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For the period: 
 

 

  
Number, Source and Level of Complaints 

 
From  Informal Local Resolution PSOW 

  No Outcome Number Outcome 

Public 
 

 Not applicable   

Officers 
 

     

Councillors 
 

     

  
Steps taken to Promote Compliance 
(To Be Completed by Group Leader) 

  

  

Any 
Issues 
Noted

? 

Numb
ers 

Involv
ed 

Action Taken                                                           
(numbers) 

Comments 

  Y/N   
Resol
ved  

Outstan
ding   

Nolan Principles           

Selflessness           

Integrity,           

Objectivity,            

Accountability,            

Openness,            

Honesty           



Leadership.           

            
Other 
Considerations           

Training           

Harassment           

Bullying           

Equality and respect           

Unconscious bias           

Prejudice           
 

 
 
 

GROUP LEADER’S GENERAL COMMENTS 
Include matters such as: 

- demonstrating personal commitment to and attending relevant development or training 
around equalities and standards;  

- encouraging group members to attend relevant development or training around equalities 
and standards;  

- ensuring nominees to a Committee have received the recommended training for that 
Committee;  
 

- promoting civility and respect within group communications and meetings and in formal 
Council meetings;  

- promoting informal resolution procedures in the Council, and working with the Standards 
Committee and monitoring officers to achieve local resolution;  

- promoting a culture within the group which supports high standards of conduct and integrity;  
- attend a meeting of the Council’s Standards Committee if requested to discuss Code of 

Conduct issues;  
 

 



- work to implement any recommendations from the Standards Committee about improving 
standards;  

- work together with other group leaders, within reason, to collectively support high standards 
of conduct within the Council.  

 
 

 


